ROYAL

LONDON

THE ROYAL LANCASTER LONDON
SUSTAINABILITY POLICY

The Royal Lancaster consists of 411 bedrooms, a gym, 2 restaurants, one bar, 11 event and
meeting spaces including 2 large ballrooms seating up to 800, 5 kitchens, office space for
team members and an onsite dry-cleaning facility, car parking for 36 cars and Lancaster Gate
Tube station. All reside within the boundaries.

We are committed to minimising the impact that we have on the environment and on our
neighbourhood. As such we implemented an Environmental Management System that meets
the EarthCheck Company Standard.

We are committed to continual improvement measured by way of annual Benchmarking Assessments
by EarthCheck. We are dedicated to minimise our footprint on the environment, to reduce the use of
energy and water and to manage our waste.

We pledge, wherever possible, to local employment and to source local sustainable products and
services. We conduct our business according to fair and transparent trading principles. We commit to
buying where possible Fairtrade-certified food and beverage products to support disadvantaged
producers.

The Royal Lancaster London will comply with all relevant legislation and regulations, and aims to
achieve international best practice. We have appointed our EarthCheck Coordinator, who has
responsibility for improving the Hotel’s sustainable performance.

Our Sustainability and Environmental Taskforce is leading the way to encourage our colleagues to
promote our commitment to all key stakeholders including guests, suppliers and contractors.
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Sally Beck, General Manager
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NOTE: This policy is a public document and will be reviewed annually.



